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Overall, I am satisfied with my job. o o

I'am proud to work for this company.
I believe I am making a difference in the lives of the residents.
I have confidence in the leadership of this organization.

Ilike the type of work I do.
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The mission/purpose of this company makes me feel my job is important.
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I'have had opportunities at work to learn and grow.

I have the opportunity to do what I do best every day.

I feel valued at this organization.

In the last 7 days, I have received recognition or praise for doing good work.
I am recognized for exceeding expectations.

Someone at work encourages my development.

Someone at work cares about me as a person.
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Managers reward employees fairly.
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I have the materials and equipment to do my work. o ©) O ®) ©)
My opinions seem to count. (@) (®) ®) ®) ®)
I am satisfied with my relationship with my direct supervisor. (@) (®) ®) ®) ®)
I know what is expected of me at work. ©) ©) ®) ®) ®)
In the past six months someone has talked to me about my progress at work. O (®) ®) ®) ®)
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My fellow employees are committed to doing quality work. O O ©) ®) ®)
My fellow employees know about one another’s personal lives and

care about one another. o o ®) ®) ®)

I have a best friend at work. ®) O ©) ®) ©)

I believe we provide great service to our residents. O O ©) ©) ©)
Customers feel satisfied with the service they receive at this organization. (o) (o) (@) (e) (@)
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I tell others great things about working at this organization. O O ©) ©) ©)
I'would recommend this organization to a friend seeking employment. o ©) O ®) O
This organization inspires me to do my best work everyday. o ©) O ®) O
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